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THE W.Z.O. TRUST FUNDS

BAI MANECKBAI P. B. JEEJEEBHOY SENIOR CITIZENS CENTRE
&

DOLAT & HORMUSJI VANDREWALA SENIOR CITIZENS CENTRE

PINJAR STREET, MALESAR, NAVSARI 396 445.


Rules & Regulations


1. The age for admission is 60 years and above. Age proof may be asked for, if found necessary.

2. The time for stay at the Senior Citizens Centre will be for an initial period of three months. Further extensions will be decided upon by the Chairman / Trustees of The W.Z.O. Trust Funds.

3. All prospective residents will produce a recent Medical statement, as per attached form, signed by a doctor with a minimum M.D. qualification. The Chairman / Trustees of The W.Z.O. Trust Funds will decide upon the admission on the basis of the physical condition of the applicant. If it is felt necessary, the prospective resident will have to undergo an additional medical check up by doctors recommended by The Chairman / Trustees of The W.Z.O. Trust Funds.

4. The prospective applicant and his / her relatives, at the time of admission will have to sign a bond in the prescribed form.

5. Rooms will be allotted by The Chairman / Trustees of The W.Z.O. Trust Funds. The partners with whom the rooms are to be shared will also be decided upon by The Chairman / Trustees of The W.Z.O. Trust Funds. Residents may be asked to interchange rooms from time to time by The Chairman / Trustees of The W.Z.O. Trust Funds.

6. Residents will have to bring their own personal effects such as toothbrush, cosmetics, toiletries, clothes, medicines etc.

7. Residents will strictly note that no one is allowed: 

· To bring in and / or consume liquor and intoxicating drinks or substances.

· To smoke in the institute premises, including their rooms..

· To indulge in gambling, betting or any such acts in any form or manner.

· To assign personal work of any nature to the staff members.

· To behave in such a way as to become nuisance to other residents.

8. Breakfast, tea and meals will be served in the dining room only. Special meals will not be served to any residents.

9. Residents should not bring any valuable / precious articles with them. If they do bring such articles, they shall do so at their own risk for which they alone shall be responsible. The Chairman / Trustees of The W.Z.O. Trust Funds, their staff members will not accept any responsibility for damage, loss, theft or any other mishap to the residents or their articles.

10. The Chairman / Trustees of The W.Z.O. Trust Funds will take all reasonable and practical steps to ensure safe and secure living conditions at the Senior Citizens Centre. However, the Chairman / Trustees of The W.Z.O. Trust Funds or the institution will not be responsible for any theft, loss of, or damage to, the person or the property of the residents.

11. No resident shall take any article / any item from the kitchen, dining hall, lounge, stores or office to his / her room at any time.

12. All residents will strive to live as a joint family, in cordial atmosphere of mutual respect, regard and help for one another.

13. It will be the sole responsibility of the residents to keep the ‘living quarters’ allotted to them, in a clean and neat condition, and maintain the same in good and proper order.

14. Any residents desiring of playing TV / radio or indulging in any recreational activity in their allotted ‘living quarters’ must ensure that no nuisance or disturbance is caused to the other inmates.

15. Residents will have to strictly observe the timings pertaining to:-

· Meals.

· The time within which they must return to the Centre in the evening.

· Any other activity that may be required to be carried out within a specific timeframe.

16. Residents shall not leave the premises of the Centre without prior intimation to the manager or concerned authority. It is obligatory to leave the name, address and telephone numbers of the persons to be visited by the residents. The keys of the ‘living quarters’ allotted must be deposited in the office of the Senior Citizens Centre, at all times before the residents leaves the premises of the Centre.

17. At the time of admission, the full name, address, telephone numbers and consent letters from the family members / relatives, person / persons, who will undertake the responsibility of the resident in the event of major illness, hospitalisation (including surgery) or even death, is to be furnished. The payments for appropriate services will have to be borne by and made directly by the residents / the person/s undertaking their responsibility. The Senior Citizens Centres do not have facilities for in-house treatment in case of illness. 

18. On the death of a resident, the individual/s that have been named as guardians and executed the bond will be informed by the best possible and available method. If the concerned individuals are unable to reach the Senior Citizens Centre within 8 to 10 hours of the occurrence of death, appropriate action would be taken for the disposal of the deceased.

19. The amount of monthly charges payable by the residents will be decided by the Chairman / Trustees of The W.Z.O. Trust Funds. These charges are subject to review from time to time. The schedule effective from 1st January 2013 is Rs.4.500/= (Rupees four thousand five hundred) per month.
20. It is obligatory for the residents to deposit promptly and regularly his / her monthly contribution before the 5th day of every month.

21. A resident will pay the entire month’s contribution even if he / she is absent for any period of time, for any reason whatsoever.

22. If any resident misbehaves with the Chairman / Trustees of The W.Z.O. Trust Funds or any of their appointed representatives or his / her activity is thought to be prejudicial to the interest of the Senior Citizens Centres, the said resident shall be given a notice of 24 hours of termination of his / her right to remain a resident of the Senior Citizens Centres.

23. Residents shall abide by all rules and regulations in force from time to time, as framed by the Chairman / Trustees of The W.Z.O. Trust Funds. If any resident commits breach of any of the said rules and regulations, the said resident shall be asked to quit forthwith and vacate peacefully after settling outstanding dues if any.

24. If a resident has any complaint he / she shall lodge the same in writing with the authorised representatives of the Chairman / Trustees of the W.Z.O. Trust Funds. A resident shall not enter into any verbal or physical fight, litigation, or dispute with any other resident/s, the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives.

Except for the monthly subscription amount, no other charge such as electricity, water charges, municipal taxes etc. are to be paid by the residents. Telephone facility for local calls only will be provided, depending on the availability of the telephones, by the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives. The telephone charges, as decided by the Chairman / Trustees of The W.Z.O. Trust Funds will have to be paid by the residents before making any call.

25. Residents will be allowed to receive visitors, in the lounge / hall on the ground floor only, during specified timings. Visitors will have to strictly adhere to the timings and the areas fixed. Visitors will not be allowed to stay over at the Senior Citizens Centre, in any circumstances or for any reason whatsoever.

26. Any indulgence granted to residents for payment of dues or other facilities including extension of stay shall not be considered as creation of any right in favour of the resident. Such indulgence shall always be without prejudice to the right of the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives to take appropriate action against such defaulting residents.

27. The W.Z.O. Trust Funds, Centres for Senior Citizens, have not been planned to function either as a medical centre or an infirmary. All residents are expected to remain mobile, in full control of their faculties as well as biological functions, failing which they will be asked to leave the Centre.

28. In the event that any resident requires hospitalisation, all expenses will have to be borne by them as well as settled directly with the hospital concerned. If requested, the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives will use their good offices with the Trustees of the D. N. Mehta Sarvajanik Hospital to recommend admission. However, admission into the hospital cannot be guaranteed by the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives which fact is to be clearly understood and accepted. 

29. In the event that any resident becomes infirm, it will be obligatory on the part of the resident / relatives to arrange to make arrangements for stay elsewhere. If requested, the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives will use their good offices with the Trustees of the Parsi Infirmary at Navsari to recommend admission. However, admission into any other institution cannot be guaranteed by the Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives which fact is to be clearly understood and accepted.

30. The Chairman / Trustees of The W.Z.O. Trust Funds or their authorised representatives reserve the absolute right to revise, amend, delete, change any of the above rules and regulations from time to time, and the residents solemnly assure the Chairman / Trustees of The W.Z.O. Trust Funds to faithfully abide by them.
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